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3. Excellent/ poor services in restaurant 
Customer service in a restaurant determines whether the restaurant will retain the customers or they will never come back. Excellent customer services depends on the extent to which the customers will feel valued and welcomed (Brewster, 2013). This is aided by effective communication and the attention that the customers receive form those serving. Satisfied customers will always come back and even attract their friends to the same restaurant. 
Poor services on the other hand are disgusting to customers and they can never come back to the restaurant. One of the most disgusting concept of poor service is taking too long before being kept in waiting for so long. Some waiters are also rude and disrespectful when serving which puts off the customers. 
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